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Lynn Carpenter

Vice President of Marketing

Visit California
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Officially formed in 1996
Nonprofit 501(c)6

18,000+ assessed
businesses

Mission: Create desire for
the California experience

37-member board of
directors
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Visitor Spending Tourism Employment State & Local Tax Revenue

$134.4B 1.1M $11.9B



California Travel Spending Forecast

Total California Travel Spending
and Percent Value Relative to 2019

130%
1219 126% o

93%
70%
$102.0
2021 2022 2023 2024 2025 2026 2027

Source: Tourism Economics (September 2023)



Spending Forecast by Travel Segment

Forecast Comparison: Visitor Spend to California by Key Sectors

(2019=100)
131 134
120 126117 123 127119
!ﬁ! !I!
91 ]7 84
57 60
||| . |||
2021 2022 2023 2024 2025 2026 2027

B Domestic Leisure B Domestic Business B International

Source: Tourism Economics, September 2023






FY23/24 Ultimate Playground Framework

BRAND CAMPAIGNS

— B ‘ [ E— ‘Let’s Play’

‘Childhood Rules’

Global
Leisure i

Travel e — ‘Born to Be Wild’

DYNAMIC FOUNDATIONAL CAMPAIGN
IR Leveraged Media Base — SEM —
| Programmatic Digital — Paid Content Distribution

Global

Business — pglily A

Travel



FY23/24 Global Paid Media Plan

CAMPAIGN JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN

D tic U.S Linear TV, CTV/OTYV, Digital, Social, Cinema, OOH, SEM, Leveraged Media Base, Co-op Matching Funds, PCD,
omestic U.o. California Visitors Guide, Road Trip Guide

Mexico SEM, Social, Programmatic Digital, Leveraged Media Base, Co-op Matching Funds

Canada Linear TV, CTV/OTV, Digital, Social, Cinema, OOH, SEM, Leveraged Media Base, Co-op Matching Funds

U.K. SEM, Social, Programmatic Digital, Leveraged Media Base, Co-op Matching Funds

Australia SEM, Social, Programmatic Digital, Leveraged Media Base, Co-op Matching Funds

China Digital, Social, OOH, Cinema, SEM

Investment Impressions
$53,545,350 2,643,424,041
$2,682,656 239,010,368
$5,208,892 451,206,787
$4,153,888 479,328,367
$1,949,946 152,339,293
$5,150,000 483,178,635
$72.7 Million 4.4 Billion




*
California’s Brand Update



California

We celebrate All dreams are welcome Our vibe is fun &
diversity here free-spirited

We encourage you We champion being
to be you open-minded




PLAYFUL/OPEN-MINDED (EMOTIONAL BENEFIT)

(BRAND POSITION)

California inspires travelers to pursue playfulness in their lives.

“A California vacation/holiday encourages me to
express my individual form of play...”




California "The
Ultimate Playground™

« The "Let's Play" spot features a
beach ball that embarks on a
playful journey across the
state, as travelers from all
walks of life join together in an
Impromptu game of “keep it
up”
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Digital Snow Campaign




THE HIDDEN
EE i onE GEMS SHINE
EVEN HAPPY THE BRIGHTEST
\_-TRAILS ONES, i —
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INMTIUOLUMNE

VISIT

RANCHO
CORDOVA

CALIFORNIA

Global Leveraged
Media Co-Op

« New Creative
35 Partners
« $20.75 Million Investment




IN THE BIRTHPEAGE'OF FARM-TO-FORK

ENTICING EVENTS

ARE ALWAYS ON THE MENU.

\\\\\\\uimﬂ/r///

Professional
Meetings &
Events

Print: Sacramento

NorthStar Custom Content:
PME Vision Video



https://visitcalifornia.sharepoint.com/:f:/r/marketing/Shared%20Documents/FY%202023-24/The%20Agency%20=%20TSY%20%26%20Havas/Creative/PME%20-%20Birthplace/FY24%20Final%20Creative/Digital/Display%20Banners/Sacramento?csf=1&web=1&e=To1qVj
https://visitcalifornia.sharepoint.com/:v:/r/marketing/Shared%20Documents/FY%202022-23/The%20Agency%20=%20TSY%20%26%20Havas/Creative/PME/Northstar/Sacramento%20-%20v20032023%20-%2001.mp4?csf=1&web=1&e=MRTEx3
https://visitcalifornia.sharepoint.com/:v:/r/marketing/Shared%20Documents/FY%202022-23/The%20Agency%20=%20TSY%20%26%20Havas/Creative/PME/Northstar/Sacramento%20-%20v20032023%20-%2001.mp4?csf=1&web=1&e=MRTEx3
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What is IPW?

Hosted by US Travel, Brand
USA and Rotating Host
Destination

Largest international inbound
travel trade show

« 60 Countries

« 1,600+ Buyers & Media

Drives $5.5 billion in future
travel to the U.S.




Road to 2024
IPW in Los
Angeles

» Activate brand across all IPW
touchpoints

« Showcase California hospitality
at the California Plaza

e Facilitate return of
Asia delegation




IPW 2024 Schedule

CA Plaza Hours CA Plaza Hours CA Plaza Hours
8:00 AM - 9:50 AM 8:00 AM - 9:50 AM 8:00 AM - 9:50 AM

California Caucus Trade Show Trade Show Trade Show
1:00 PM - 3:00 PM 10 AM -4:15 PM 10 AM -4:15 PM 10 AM -4:15 PM

CA Plaza Ribbon Cutting CA Plaza Hours CA Plaza Hours
/ Soft Launch 4:10 PM - 6:00 PM 4:10 PM - 6:00 PM

CA Plaza Hours

4:10 PM - 6:00 PM

3:00 PM - 4:00 PM

IPW Opening Night at IPW Closing Night at
The Los Angeles Universal Studios
Memorial Coliseum 7:00 PM - 10:00 PM
6:00 PM - 9:00 PM




California Plaza
at IPW

 Interactive, week-long
activation zone outside IPW
trade show.

« Extended networking and
engagement opportunity to
showcase California.

* Open to all IPW Delegates




California Plaza Partners
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Beyond the
Gateways

Custom build
Relaxing Bar and Lounge

Showcasing California’s 8
Gateways

Rotating Branding Daily
Thematic Lounge and F&B




IPW Post FAMs

Trip #1: Adventure on Tap

Trip #2: Strike Gold

Trip #3: Sea, State Capital & Ski
Trip #4. Bay Area or Bust

Trip #5: Central Coasting

Trip #6: SoCal Spectacular

120 Buyers and Media







& Committee

———

Rural Marketing Program

F’ 1

7

I

ot



800-225-3764 | info@visitgoldcountry.com
f
Page followers
- 27, 543 as of 11-30-23
ourism T g TN Q

140 paid likes, 37 organic

|
a I e t I n I a n t S “ Visit Gold Country
Published by Heather Jing Duffett @ - November 27 at 4:00 PM - @

Worldatlas.com has named Amador County's own Sutter Creek as one of "10 Must-Vig
Towns in California's Sierra Nevada," and we spy many more Gold Country destination|
list!

CALIFORNIA

#visitgoldcountry | Visit Amador | Calaveras County Visitors Bureau, California | Visit El
County | Visit Placer | Visit Tuolumne County

https://www.worldatlas.com/.../10-must-visit-small-towns...

« 1:1 grant to bolster exposure s ﬂ - A S v
to global consumer and trade i, R - EGBORADO COUNTY 2
audiences , Wit .« | e SIS :

See insights and ads

00 99 5 comments 3

Top performing Facebook post this month.

Privacy - Terms

o . TN <
- —_— o Post Impressions ) Post reach @) Engagement @

—_— — 22,265 21,887 420




CA Now Media
Network
Activations

« $140K is invested by Visit
California for an annual
regional marketing program,
voted on by Rural Committee

« Visit California E-Newsletter

 Visit California social media
video

Chack cut this metheriode of history, natural besuty, and great
Beer.
= To D

dream,.

Sacramento Road Trip:
Past to Present

8 Gold Country
Adventures for Families

Get Insider Tips.

2
8y q@‘ Maximize Every Minute.

2

6ot Y Order your California Visitor's Guides
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. o0 YOU
s HINK YOU
KNOW

THE GOLDEN

STATE?

B3 g

HIDDEN GEMS &
UNDISCOVERED
WONDERS

AYESHA
GURRY

" JUST LOVE
THAT.YOU
CANFIND
EVERYTHING
HERE.

1 gold country

Dedrick’s
Main Street
Cheese

“Not only is she our local

cheesemonger with an

amazing selection from all
over the world, but her statf

Totem
Coffee

“I usually make coffee at

home, but if | don't, I get a
mocha with whipped cream
at Totem Coffee. It's tucked
into a little courtyard alley in

is I ibly

about what they carry. If you
tell them what you like, they
can suggest different cheeses

for you to try.”

. If you
like more exotic drinks, they
make lavender lattes and

nitro cold brews.”

Placerville
Hardware

“It’s the oldest hardware
store west of the Mississippi,
open since 1854. It's been
owned by the same family for
50-0dd years. If they don't
have something, it doesn't
exist. We've walked in there
looking for pleces for our old
tractors, and they pull out a
drawer with 10 of them.”

Main Street

“It’s fun to peruse all the
different shops. We have
a great used book sf

(The Bookery), a toy,

(T.W. Bonkers), a bikie
(Hangtown Cyclery)
filled with home ded
Christmas ornamen

House), and even a
that sells wind chi
(Lighthouse).”

Valley Cafe

116 RIVER ROAD/ROUTE 160

115 CARSON
PASS SCENIC BYWAY

ina Flat Mo

114 YUBA-DONNER
SCENIC BYWAY

Mother Natu

ja high country shows.
as of towering peaks, the range’s
exude a more intimate

mile Scenic Byw
ee forks of the Yuba Riv

the art deco Ryde
t for Sunday brunch at the Grand




1S FOR FANNETTE ISLAND 1S FOR LIMESTONE

In Lake Tahoe's Emerald Bay St
L e
nhike to its mw

On a guided tour of Mitchell Caverns, you'l
teragltering netherworld of stalacttes

ucked nto acif i the Mojave Desert. the
spectacuiar imestone caves of rovidence

Mountai e “discovered

State Rect

1929, But for centuries prio, the Chemehuev
called the side-by-side cavern openiny
the Mountain

he Eyes of

G IS FOR GHOST TOWN v

There was no rowdier place in 1880s California than Bodie, an
eastem Sierra boomtawn. The baom quickly went bust, and now
Bodie State Hi Parkis Calfrns's argest unvestored ghost
town. Peckinto the

Bidwell Mansion
State Historic Park

— JISFOR

JOSHUA TREE A

I1S FOR ISLAND

VISITCALIFORNIA.COM

. i

Joshua Tree National Park

isn't the only place w!

North of Los Angele:

ck Butte State

Park and Arthur B. Riply

Desert Woodland State Park
impr

Ahait-hour ferry ride from
San Francisco. Angel Island
State Park encompasses the
Bay Area’s most excl

‘estate. Rent bikes and pedal
the island’s five-mile Perimeter
Road for incomparable views.
of the Gol Bridge,
Alcatraz, Tiburon, the Bay

1S FOR NATIVE AMERICAN A |

At s Antelope Valley Indian Museum, 8.000
objects from 120 Native Amer

ay. including wo K
bone fishhooks, and stone
housed in an architectural wonder—a 1930s Tudor-style
chalet built on top of Piute Butte’s granite boulders. To

IS FOR HORSES Teach the second oo, cimb trough' cleftnthe rock
H] —_— :  MIS FOR MANSIONS » |

ntown San

rojectie points. They're

-7,

ks all 1S FOR KAYAK ¥ e |

More than 70 state parks alow
horseback riding on their trails. Even if P T 3 If you were a member of California’s
d oudontouna rustysted. you canjin Thee e e jjj{fj‘ﬂ:) moneyed class between 1850 and 1930, you
w Vinsoms coastiné at Tolowa Dunes State Sea otters on Morro Bay State Pa y needed a mansion to match your status: P IS FOR PASSPORT v
oo 2 Crescent Tl ides) MacKerricer wates ot o a guided tu from on "ny_'— c = John Bidwell made a fortune in the Gold Rush and
‘ State Pk icochet g Fanch)r i - ey \.‘K!L D S o foundedithectyof Chico In 1868, he buit an talianate > Lifelong learners, rejoice.
oot o kil Siat . I L Coinky e s i 26 o v g 331304 |y 3 (alifonia Qtata Dartra affava g
= Chance to sae more than 300 bird spec : ;
”
t.

“THERE ARES

aee TRUE BLUE

e YOU FIND YOUR BLISS IN SMOOTH-

has eight be

3 glass cabine CORDUROQY INTERMEDIATE SKI RUNS
H Scandgaa YOU LIVE FOR to Kirkwood, an unspoiled

- e N BLUEBIRD-DAY Shangri-a of alpine peaks.

H s adorned v cruising. and Heavenly Take a warm-up lap on Chair

4 delivers sunshine and 9's greens before hitting.
groomers—nearly halfofthe  Chair 7s bounty of blues.
South Lake Tahoe resort’s  Chair 5 deliversa trioof
runs are intermediate. Take long, mellow runs: Lower
afew laps on Ridge Run Zachary, Monte Wolfe, and
for a swoopy cruise with Mokelumne. By mid-morning,
unbeatable water views. Kirkwood's “back side” is
Then zoom along the usually open, where there's
five-mile Olympic Downhill more blue fun. Ski until you :&J&
Afterwards, descend to ‘can ski no more, then end the -

Heavenly Village and choose  day with a burger and fries at
your fire pit and beverageat  the Kirkwood Inn and Saloon.

McP's Taphouse Grill, The historic log cabin has
On day two, hop in the been serving hungry Carson
car and drive 40 minutes Pass travelers since 1864.

SNOW
PLAY

YOU WANT TO SKI, BUT OFF-
MOUNTAIN FUN AND CELEBRATIONS
MATTER JUST AS MUCH

GO TO MAMMOTH  Mammoth's wine bars:
MOUNTAIN to spend Petra’s Bistro, Bevi Bene,

s the day on California’s o Side Door.

H highest ski hill (11.053 Jump-start the next

: feet at the summit). Ride morning with a guided

8 the Panorama Gondola to snowmobille tour with

E McCoy Station for acouple  Mammoth Snowmobile
laps on meandering Stump  Adventures. Nippy air makes
Alley. Then move over to youhungry, so order Toomey's
Road Runner for a three obster taquitos to-go. Head
mile tour of the back side o June Mountain, 30 minutes
and astounding Minaret away. to ski down easy runs

g Range vistas. Nab more with bird's-eye views of the
big views on White Bark surrounding glacler-carved

H Ridge, then schuss down valley. As the sun begins its
to The Millfor decadent descent.join the aprés-ski
pulled-pork nachos. When  party at the resort’s world
cocktail hour arrives, tour famous Antler Bar.

The Senset Marquis in VISITCALIFORNIACOM | 51

West Faliywood
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"CALIFORNIA I5 SUCH
A WONDERFUL PLACGE
10 CALL HOME'

Envision the ﬁerfect ski day:
carving through pillowy powder,
savoring white-frosted vistas, or

mayhe watching your six-year-old
crush her first black diamond.
This bluebird day belongs to you,
but it can’t happen without an
army of people hustling to keep
you happy and safe. Here are
some of their stories.

BY ANN MARIE BROWN

Reasons Why
Galifornia Is
the Ultimate
Playground

_———

50 | VISITCALIFORNIACOM

FORESTS TO, THE'
SOUTHE{?N COAST
o

locsion_ Distee  Thelaest

This path connects Henningsen Lotus Fortune-seeking
GAM SAAN 25miles. | park with Marshall Gold Discovery State  Chinese miners called the

his path c
TRAIL Lotis moderate | Historic Park, skirting through woodlands | California gold fields "Gam
above the South Fork American River Saan” or “Gold Mountain.
LowGap Hikers can trek up City View Trail to reach Wildflowers put on a
WPEEY | 00, | vimien | e e o ok oo | o tors o
VIEW TRAIL S Okdat, moderate twisty path through leafy woodland to ook for showy irises and
gain a high overlook of the Ukiah Valley. secretive checker lles.
Quarry Park This trail connects the South Bay to the Leave a shuttle car
SARATOBATOTHE | Q0om3Zark | o mies | dom crosocomansviadopvindly | pavkce ok Stne v
TOP SWIMMING SKYLINE TRAIL County hard path. The path crosses five bridges in five 50 you can trek the full
and AWE-INSPIRING about the miles to Sanborn Skyline County Park. 9.6 miles one way.
BEACHES California wilderness.
The first phase of a 38-mile trail system You can register for
. 4.4-mile
o g SANVICENTE e | e B he gk
S every MENT. alley travels through a forest bursting with landtrustsantacruz.org
moderate
REDWOODS LOOP new life after a 2020 wildfire. before visiting
VINL Miouchi Built in 2022, a woodsy path traces State park campers can
e Imile, | through redwood groves and meadows to walk or bike this path
CHIT TES-DVM et easy’ | connect Jedediah Smith Redwoods State | to breakfast or lunch at
Park with Hiouchi Hiouchi Café.
LaHondaCreek | 14 Tranquility reigns on this pathway carving Look for western
GRASSHOPPER | “opunimacs™ | 13mie | Tire e bastreands ana oresis ha” | leathoraoc anumasua
T Preserve, ) loop passes grazing cows then enters shrub that flowers
San Francisco -y groves of Douglas firs and redwoods. anly in winter
o In Ventura's first large-scale nature Spot rusting tools and
HARMON CANYON Vantiira ; preserve. trek up Harmon Canyon Trail, | machinery from this fand's
PRESERVE ‘:f" i then return on Farr Family Trail for views past life as a lima bean
moderate | of the Santa Clara River Valley and coast. farm and cattle ranch
SADDLEBACK ivsnant | o This former motocross park was reborn Keep your binoculars
Obe Space o as a restored wilderness area where ready to spot the
WILDERNESS Ly o You can trek through chaparral-clad hils endangered California
b ; t0.2 360-degree vista of the coast. gnatcatcher.

Califdr'ﬁnq

14 | VISITCALIFORNIA.COM



visitcalifornia &
Coloma, California

visitcalifornia & 49w

Did you know 1848, gold was discovered
in @VisitEIDorado, sparking the
beginning of the California Gold Rush.
You can still visit the historic site and

visitcalifornia &
Original audio

@ visitcalifornia & 13w
It’s fall y'all! ¢ Celebrate with apple pie

and coffee flights at @GrandpasCellar,

ROAD TRIP
REPUBLIC an @AppleHillOfficial bakery that's open 18 how,to pan for,90id 8t
lly from September-December. @marshalgoldciscovery. X
Road to Gold seasonally P 2

u8i @calicanuck1231, @auburnsra
Roam thvough Sacramento's vely neighborhoods, then climb
through the Gold Country foothils to Lake Tahoe's mountain

ployground.
@ start:sacramento

@end:coloma

4 - 5Days, 9 Stops, 300 Miles

Placerville

@ visitcalifornia &
Trout Recording + Green Spaces

@ visitcalifornia & 34w

Looking for a summer adventure with
your squad? ¥_, Whitewater rafting on
the American River in California is the
ultimate experience for thrill-seekers. ®

Read more about rafting on the
American River at the link in bio.

? @visitElDorado
m8i @oarsamericanriveroutpost
#VisitCalifornia #WhiteWaterRafting

#Rafting #Summer #AmericanRiver
#California

View insights Boost post

e O QV W

2 -
. =@®1.804likes
May 21, 2023

;@ @ Add a comment... @

Click the link in the bio for more ways to
explore Apple Hill.

? @VisitEIDorado
m8 @maddy.eccles
#VisitCalifornia #VisitEIDorado

#AppleHill #Coffee #GoldCountry
#Apples #Explore #DayTrip

View insights Boost post

QY
@@ 1,902 likes

October 14, 2023

@ Add a comment...

BI-WEEKLY PODCA

#VisitCalifornia #Travel #Gold
#GoldRush #GoldCountry #California

mrsoaroundworld & 49w
Sounds like a great visit!

3

2 likes Reply

View insights Boost post

Qv W

C @ 1,306 likes
February 6, 2023

@ Add a comment... @

visit ,

CaliFﬁrr“a Places To Visit Things To Do Road Trips
|

Don’t Miss Tﬁﬂése 2023-2024 Show n ©
Events at California Ski Resorts

Plan your ski trip around world-class competitions, music
festivals, beer tastings, aprés parties, and more

3 AWARD-WINNING CALIFORNIA

AUTHORS

adventure in the desert, and w

CALIFORNIA NOW PODCAST
3 Award-Winning California Authors

00:00:00 30 D) ]

Between the frozen flakes and the joyful winter vibes, a vacation in the California snow s festive
from the get-go. Ski resorts elevate the action by hosting events and throwing parties all season
long, which gives skiers and non-skiers even more reason to head to the slopes. From Mount
Shasta to the Sierra Nevada Mountains to Big Bear, there's always something fun going down in
the snow. Check out these special offerings at eight California ski resorts:

Heavenly Ski Resort, South Lake Tahoe

Plan a trip to South Lake Tahoe from March 1-3, when Heavenly will host the Toyota Air and Aprés
event, an action-packed show in which a dozen Olympic and X-Game skiers and riders show off
theirtricks on a 45-foot-high jump at the base of Heavenly's World Cup run. As if the gravity-
defying stunts aren't dazzling enough, a grooving lights-and-fireworks show adds extra dazzle. For
aslightly less rowdy bash, show up for the monthly Brews and Views event at the on-mountain
Lakeview Lodge. Sip locally made beers, nosh on appetizers, listen to live music, and stare out the
window at unbeatable views of Lake Tahoe 2,000 feet below. Check Heavenly's events calendar
for the schedule.



Springtime =
blossoms, bud
break, and blue

TALLAC HISTORIC SITE, SOUTH LAKE TAHOE, CA 9 WOFFORD ACRESVINEYARDS, CAMINO, CA




4+ CrowdRiff

0] ® 8t «

@eldoradowines

Details Licensing

On the last-minute holiday gift-shopping train? &
No need to panic! We've got you covered with a
subscription to the El Dorado Wines Insider Program.
Give the gift of experiences this holiday, with access
to the best wines of El Dorado County. Learn more at
ElDoradoWines.org/Join or the link in ...

DATE POSTED
Dec 20,2023 Original Post

Q LOCATION

Q Tell us where this is ]

powered by Google

W KEYWORDS

autumn, flower, people, plant, tree, yellow

2048 x 1365, JPG, 955.3 KB

Social Assets

Browse assets from all social media trackers.

CrowdRiff Studio (7 @ & v

Save Search

Q_ eldorado county

\

Recommended Images Video All

TSSO e —

266 assets

Start with newest assets Vv




I QEomia

In Their Own
Words

The Visit Native California video
series shines a light on the state's
vibrant tribal communities.

Places To Visit Things To Do Trip Inspiration Road Trips Q

Showcasing Native
American Voices in

California

Cultural Experiences

VisitCalifornia.com
Content Hub

Launched March 2023

* Native influencers &
content creators

» Blogs

 Podcasts

e [tineraries






International Partner Engagements

In-person Touchpoints Co-ops FAMs

» UK Sales and Media « UK Audley Co-op « South Korea Go Pro
Mission (November o South Lake Tahoe (October 2023)
2022) o South Lake Tahoe

o South Lake Tahoe

» China Trade Mission * Australia Luxury
Escapes Co-op « Mexico Influencer
(August 2023) .
o South Lake Tahoe Ultimate Playground

o South Lake Tahoe

(February 2024)

o South Lake Tahoe



CWC, El Dorado
Hills

» Operated by the El Dorado Hills
Chamber, this location has been
serving guests since 2010

* Open / days a week for travelers
to recelve tips from tourism
professionals, as well as pick up
brochures, maps, or locally made
gifts

« Offering information on local El
_Dorado County attractions and

_other regions throughout the state

CALIFORNIA
WELCOME
CENTER

California

EL DORADO
SANTA ROSA HILLS

@ @ r~rreLD

SAN MODESTO
FRANCISCO .

MAMMOTH
LAKES

. RIDGECREST
. BARSTOW

LOS ANGELES YUCCA
. .ONTARIO .VALLEY

CABAZON
TORRANCE
~
SAN CLEMENTE

OCEANSIDE

CROSS BORDER
XPRESS



Resources

industry.VisitCalifornia.com



Partner Opportunities

« Co-op
opportunities

e Submit content

 Program updates




2024 VISIT CALIFORNIA

Outlook

FORUM
Palm Springs

Westin Rancho Mirage Golf Resort & Spa

Conference — March 11-12, 2024
i Board Meeting - March 13, 2024

s byt d i M b b
o Ty 3R N Aok il §i doane .




Thank You!
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